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Project objectives 
 

The INCREA project aims in the development of training material based on the cultural 

background of the individuals to enhance their integration process in European countries through 

language, digital and entrepreneurial skills. Our specific goal is to develop an innovative ICT tool 

aiming in transferring knowledge to the target migrant/refugees together with a manual that 

generates awareness and knowledge in creative entrepreneurship. The tool will be based on the 

theory of Serious Games and will enhance the entrepreneurship spirit of the target group taking 

into account their own background. 

The methodology 
 

The INCREA project is focusing on supporting migrants and refugees in their integration into 

European societies enhancing their language, digital and entrepreneurial skills required to even 

start their own business or be part of creative industries within Europe. 

Towards that purpose, UPI conducted interviews among the target group to identify the 

competencies that are needed to boost migrantsô social inclusion. 

In particular, the 3 questionnaires especially created to identify migrantsô needs on Language, 

Digital and Entrepreneurial Competencies were addressed to adult migrants and refugees willing 

to start a business in a creative industry. The questionnaires included questions about the 

preference and level of knowledge of the official language of the host country, the media 

preferences and level of knowledge, the needs for specific training activities, the level of 

knowledge related to technical, managerial and financial terms. 

An additional questionnaire was distributed among social workers working within our organization 

with the direct target group.  

All questionnaires were printed and distributed in a paper format after our target groupsô request. 

All our counsellors were available for any clarification that came up, especially when it came to 

migrants and refugees that were not familiar with Slovenian language. 

The outcomes 
  

The pre-established number of respondents was 46 migrants and 15 social workers. The answers 

delivered were: 

Migrants 
Digital Skills 

Migrants 
Language 

Skills 

Migrants 
Entrepreneurial Skills 

Social 
Workers 

46 46 46 16 
 

The outcomes of the survey and interviews among the target groups were: 
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Digital Skills Questionnaire for migrants 
 

Personal Data 
Regarding the personal data of the respondents, 17 out of 46 were female, and all of them had 

an average age of approximately 38,1 years, and deriving from various educational levels, from 

very low (none) to very high.  

IT Knowledge 

 

 

24%

33%

17%

21%

5%

Which of the following IT tools do you use?

PC Tablet Smartphone Laptop Smartwatch
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66%

23%

11%

Which PC operating systems do you use?

Windows Mac OS Linux

81%

14%

5%0%

Which smartphone operating systems do you 
use?

Android Ios Windowsphone Other
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64%

36%

Have you ever used Word, Excel, Powerpoint or 
similar?

Yes No

64%

36%

Have you ever used Access or similar?

Yes No
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33%

35%

2%

30%

Do you know what  a database is? And how it is 
build?

Yes, i know what a database is and
how it is built.

Yes, i know what a database is, but i do
not know how it is built.

No, i do not know what a database is,
but i know how it is built.

No, i do not know what a database is
and how it is built.

46%

54%

Can you edit any of the programs listed above 
(Word, Excel, Powerpoint, Access)?

Yes No
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Communication Area 
 

 

26%

74%

Can you edit any of the programs listed above 
(Word, Excel, Powerpoint, Access)?

Yes No

74%

26%

Do you have an email address?

Yes No
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4%

66%

9%

21%

Can you send and receive an email?

Yes, i can send an email, but i do not know how to receive it.

Yes, i can send an email and i know how to receive it.

No, i can not send an email, but i know how to receive it.

 No, i can not send an email and i do not know how to receive it.

67%

33%

Can you configure an email address?

Yes No
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48%

22%

10%

6%

14%

Which social networks do you use?

Facebook Instagram Twitter Snapchat Other

79%

21%

Do you know how to share a file?

Yes No
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38%

62%

Do you know collaborative work tools?

Yes No

11%

89%

Do you know tools to manage website content 
(CMS)?

Yes No
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Information Search Area 
 

 

64%7%

0%

7%

22%

Which ones do you use?

Wordpress Joomla TYPO3 Drupal Other

60%
27%

6%
1%6%

Which search engines do you know?

Google Yahoo Bing Duckduckgo Other
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84%

16%

Can you easily find what you are looking for or 
need help?

Yes No

68%

32%

Can you archive and retrieve information from 
the internet?

Yes No

40%

60%

Do you keep yourself updated on the latest news 
about your country of origin?

Yes No
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Content production area 
 

 

13%

87%

Do you follow specialized blogs?

Yes No

33%

16%13%

10%

11%

15%
2%

Which of these softwares do you know how to 
use?

Writing software SW for pagination

SW for presentations SW for Graphics and photographic retouching

SW for video editing SW for audio

Other
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62%

38%

Can you edit files taken from the internet or sent 
by other people?

Yes No

44%

28%

28%

Can you produce texts, graphics, presentations, 
audio or video?

No, none of them. Yes, only one of them. Yes, more than one category.

48%
52%

Do you know how to build multimedia files (e.g.: 
edit photos and audio, or associate texts and 

photos, or edit video and audio, etc ...)?

Yes No
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49%51%

Can you customize the software you use?

Yes No

41%

59%

Can you convert files so that they can be used by 
others?

Yes No

62%

24%

14%

Which of the following words/phrases do you 
know?

Copyright Copyleft Creative common
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Security area 
 

 

 

9%

29%

13%

49%

How often do you change the passwords you 
use?

Every three months Once a year I've changed them once Never

60%

40%

Do you have a password or a code to unlock the 
phone?

Yes No
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54%37%

9%

Do you happen to post photos of minors on 
Facebook or other social networks?

No, never. Yes, sometimes it happened. Yes, often.

51%49%

Have you ever read the disclaimer when you sign 
up for a social network?

Yes No
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77%

23%

Do you use antivirus on your pc?

Yes No

56%

44%

Do you know what cookies are?

Yes No
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Conclusions 
 

Half of the respondents know how to use tablets and Windows and Android software. However, 

the majority is not familiar with other devices.  

The goal is to have a lesson for IT skills. 

  

56%

44%

Do you know why social networks or search 
engines are free?

Yes No

82%

14%

4%

How many posts a day do you post on social 
networks?

Less than 5 Between 5 and 15 More than 15
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Language Skills Questionnaire for migrants 
 

Linguistic understanding 
 

 

21%

24%
41%

14%

With reference to the theme of ORAL 
COMPREHENSION of the language of the host 
country, what level do you think you possess?

I can find opportunities to help others, as well as challenges that need solutions

2. I can listen to different types of texts, through various media and I can report the topic and the main information.

3. I can understand and get useful information from texts of various kinds, directed and transmitted by the media,
recognizing the sources, the theme and the information hierarchy.

4. I listen , and I can understand and get useful information from texts of various kinds, directed and transmitted by
the media, recognizing and analyzing the sources, the theme, the information hierarchy and the issuer intention.
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15%

41%

41%

3%

With reference to the theme of WRITTEN 
UNDERSTANDING, what level do you think you 

have in the language of the host country?

1. I can understand very short texts on simple subjects, everyday topics or personal experience.

2. I can read simple texts of various kinds and I can extract the main information and the general meaning of the text.

3. I can read texts, even complex ones , of various kinds and I can rework them and synthesize them.

4. I read texts, even complex ones, of various kinds and I can build on them a critical judgment and a personal
interpretation.
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25%

32%

32%

11%

3. With reference to the theme of SPEAKING, 
what level do you think you have in the language 

of the host country?

1. I can make myself understood with some keywords and helping me with gestures; I think I have a limited
vocabulary.

2. I can tell about subjects learned from experience and study in an understandable way, with the help of questions.

3. I can relate the information acquired from various sources and synthesize them according to the oral exposure; I am
able to understand and re-propose the global meaning and the main points of what I have learned; I acquired a first
nucleus of specific t
пΦ L Ŏŀƴ ǘŀƭƪ ŀōƻǳǘ ǘƻǇƛŎǎ ƭŜŀǊƴŜŘ ŦǊƻƳ ŘƛŦŦŜǊŜƴǘ ǎƻǳǊŎŜǎ όǊŜŀŘƛƴƎǎΣ ŎƻƴǾŜǊǎŀǘƛƻƴǎΣ ¢± ƻǊ ǊŀŘƛƻΣ ƛƴǘŜǊƴŜǘΣ ŜǘŎ Χύ ŜǾŜƴ ƛƴ 
public, using aids and supports; I can synthesize without losing too much information, even if necessary, through the 
use of multimedi
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23%

33%

39%

5%

4. With reference to the theme of WRITING, 
what level do you think you have in the language 

of the country hosting you?

1. I can fill out simple forms, mainly personal data.

2. I can write simple texts related to direct and concrete experiences with one or more minimum sentences.

3. I can tell in writing what happens to me during the day and about topics related to my personal life; I can use and
understand the words necessary for fluent use of language in everyday life.
4. I can correctly write texts of various kinds, appropriate for situation, subject, purpose, recipient; I have and I can use
a good vocabulary, also made of specialized terms; I can summarize using multimedia tools if needed.
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24%

40%

22%

14%

With reference to the topic of COMMUNICATION 
INTERACTION, what level do you think you have 

in the language of the host country?

1. I just try to interact to the minimum, using few words and I need help to express the concepts.

2. I can participate in a fairly relevant way in conversations and, if someone helps me with some questions, I can
coherently tell about personal and lived experiences.

3. I participate in group discussions, waiting for my turn to intervene and I can formulate clear and relevant messages,
using communication registers appropriate to the discussion.

4. I can intervene in group discussions effectively, adapting the communication register to different interlocutors and
respecting the rules of the conversation; I can manage communication according to the different situations of play,
work, etc .
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Conclusions 
Writing, speaking, communication skills are not great, there are in general good. 

  

27%

38%

27%

8%

6. With reference to the topic of JOB SEARCH, 
what level do you think you have in the language 

of the country hosting you?

1. I need help to know where to find an ad or job offer; I need to be oriented and helped to write the curriculum; I do
not know how to hold a job interview.

2. I know where and how to find ads and job offers; I can write the curriculum and present my main experiences in a
job interview.

3. I know the services dedicated to work and productive activities; I have a complete curriculum; I can face a job
interview, enhancing the strengths of my skills and experience.

4. I can appropriately manage a job interview, making the most of my skills and experiences; I have a complete and
appropriate curriculum and I update it over time; I know and use the services related to work.
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Entrepreneurial Skills Questionnaire for migrants 
 

Constituent skills 
 

 

5%

7%

32%

35%

21%

With reference to the ability to use your 
imagination and to identify opportunities, what 

level do you think you possess: I can find 
opportunities to help others, as well as 

challenges that need solutions

Level 1

Level 2

Level 3

Level 4

Level 5
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2%

12%

38%31%

17%

With reference to the ability to use your 
imagination and to identify opportunities, what 
level do you think you possess: I can recognise 

opportunities to generate value in my 
community and surrounding area, as well as 

challenges that I can contribute to 

Level 1

Level 2

Level 3

Level 4

Level 5

2% 2%

41%

50%

5%

With reference to the ability to use your 
imagination and to identify opportunities, what 

level do you think you possess: I can explain 
what makes an opportunity create value and 

that different groups may have different needs

Level 1

Level 2

Level 3

Level 4

Level 5
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3% 5%

46%
39%

7%

With reference to the ability to use your 
imagination and to identify opportunities, what 
level do you think you possess:I can proactively 
look for opportunities to address my or specific 
ǳǎŜǊ ƎǊƻǳǇǎΩ ƴŜŜŘǎ ǘƘŀǘ ƘŀǾŜ ƴƻǘ ōŜŜƴ ƳŜǘ

Level 1

Level 2

Level 3

Level 4

Level 5

3%

2%

52%

43%

0%

With reference to the ability to use your 
imagination and to identify opportunities, what 
level do you think you possess:I can describe 

different analytical approaches to identify 
entrepreneurial opportunities

Level 1

Level 2

Level 3

Level 4

Level 5
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2% 2%

42%

44%

10%

With reference to the ability to use your 
imagination and to identify opportunities, what 

level do you think you possess:I can seize 
opportunities at the right time to respond to 

challenges and needs of different stakeholders 
and create value

Level 1

Level 2

Level 3

Level 4

Level 5

2% 5%

41%

38%

14%

With reference to the ability to use your 
imagination and to identify opportunities, what 

level do you think you possess:I can group 
different opportunities to create value and 
decide whether and which ones to seize at 

different levels of the system I work in

Level 1

Level 2

Level 3

Level 4

Level 5
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2% 0%

39%

44%

15%

With reference to the ability to use your 
imagination and to identify opportunities, what 
level do you think you possess:I can spot and 

quickly take advantage of an opportunity where I 
can maintain a competitive advantage, 

promoting a culture within my organization Χ

Level 1

Level 2

Level 3

Level 4

Level 5

5% 2%

32%

42%

19%

With reference to the ability to use your 
imagination and to identify opportunities, what 

level do you think you possess:I can develop 
ideas that solve important problems for me and 
my surrounding area and assemble objects that 

create value for me and for other

Level 1

Level 2

Level 3

Level 4

Level 5
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2%

12%

31%48%

7%

With reference to the ability to use your 
imagination and to identify opportunities, what 

level do you think you possess:I can develop 
various ideas that create value for others and 

improve products, services and processes so that 
they better meet my needs

Level 1

Level 2

Level 3

Level 4

Level 5

5% 2%

32%

42%

19%

With reference to the ability to use your 
imagination and to identify opportunities, what 
level do you think you possess:I can experiment 
with different techniques to generate alternative 
solutions to problems, using resources available 

in an effective way

Level 1

Level 2

Level 3

Level 4

Level 5
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5% 5%

33%

36%

21%

With reference to the ability to use your 
imagination and to identify opportunities, what 

level do you think you possess:I can test the 
value of my solutions with end users, assembling 

and progressively refining prototypes that 
simulate the value I want to create 

Level 1

Level 2

Level 3

Level 4

Level 5

2%

21%

41%

26%

10%

With reference to the ability to use your 
imagination and to identify opportunities, what 
level do you think you possess:I can describe 

different techniques to test innovative ideas with 
end users and I can create products and services

Level 1

Level 2

Level 3

Level 4

Level 5
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5%
10%

50%

35%

0%

With reference to the ability to use your 
imagination and to identify opportunities, what 

level do you think you possess:I can set up 
processes to involve stakeholders in finding, 

developing and testing ideas, transforming them 
into solutions with basic features 

Level 1

Level 2

Level 3

Level 4

Level 5

3%

12%

51%

24%

10%

With reference to the ability to use your 
imagination and to identify opportunities, what 

level do you think you possess:I can tailor a 
variety of ways of involving stakeholders to suit 

the needs of my activity and apply different 
design approaches to create new products

Level 1

Level 2

Level 3

Level 4

Level 5
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5%

7%

61%

22%

5%

With reference to the ability to use your 
imagination and to identify opportunities, what 
level do you think you possess:I can design new 
processes to involve stakeholders in generating, 
developing and testing ideas, as well as design 

and implement innovative process

Level 1

Level 2

Level 3

Level 4

Level 5

5%

11%

27%

43%

14%

With reference to the ability to work towards 
your vision of the future, what level do you think 

you possess: I can imagine a desirable future

Level 1

Level 2

Level 3

Level 4

Level 5
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2%

5%

38%

38%

17%

With reference to the ability to work towards 
your vision of the future, what level do you think 

you possess: I can develop simple future 
scenarios where value is created for my 

community and surrounding area

Level 1

Level 2

Level 3

Level 4

Level 5

2%

14%

42%

37%

5%

With reference to the ability to work towards 
your vision of the future, what level do you think 
you possess: I can develop (alone or with others) 

an inspiring vision that involves others

Level 1

Level 2

Level 3

Level 4

Level 5
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2%

7%

55%

31%

5%

With reference to the ability to work towards 
your vision of the future, what level do you think 
you possess: I can build future scenarios for my 

activity that creates value

Level 1

Level 2

Level 3

Level 4

Level 5

2%

14%

43%

39%

2%

With reference to the ability to work towards 
your vision of the future, what level do you think 

you possess: I can identify different strategic 
visions to create value and identify the changes 

needed to achieve my vision

Level 1

Level 2

Level 3

Level 4

Level 5
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2%

10%

40%
38%

10%

With reference to the ability to work towards 
your vision of the future, what level do you think 

you possess: I can use my vision to guide 
strategic decision-making processes

Level 1

Level 2

Level 3

Level 4

Level 5

5%
7%

56%

25%

7%

With reference to the ability to work towards 
your vision of the future, what level do you think 
you possess: I can develop (alone or with others) 

and compare different future scenarios

Level 1

Level 2

Level 3

Level 4

Level 5
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7%
5%

42%
32%

14%

With reference to the ability to work towards 
your vision of the future, what level do you think 

you possess: I can demonstrate to others the 
benefits of my vision during turbulent times, 

encouraging enthusiasm and sense of belonging 
around it

Level 1

Level 2

Level 3

Level 4

Level 5

6%
9%

27%

40%

18%

With reference to the ability to make the most of 
ideas and opportunities, what level do you think 

you possess: I can find examples of ideas that 
have value for myself and others 

Level 1

Level 2

Level 3

Level 4

Level 5
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5%
7%

52%

33%

3%

With reference to the ability to make the most of 
ideas and opportunities, what level do you think 
you possess: I can show how different groups, 

such as firms and institutions, create value in my 
community and surrounding areas

Level 1

Level 2

Level 3

Level 4

Level 5

11%

16%

36%

30%

7%

With reference to the ability to make the most of 
ideas and opportunities, what level do you think 

you possess: I can tell the difference between 
the social, cultural and economic value and 

between different types of licences that can be 
used to share ideas

Level 1

Level 2

Level 3

Level 4

Level 5
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2%

19%

40%

30%

9%

With reference to the ability to make the most of 
ideas and opportunities, what level do you think 
you possess: I can decide which type of value I 

want to create and then choose the most 
appropriate route to create it, including the most 

appropriate licence

Level 1

Level 2

Level 3

Level 4

Level 5

9%
7%

40%

42%

2%

With reference to the ability to make the most of 
ideas and opportunities, what level do you think 
you possess: I recognise the many forms of value 
that can be created through entrepreneurship, 
(social, cultural or economic) and the different 

ways to protect intellectual property

Level 1

Level 2

Level 3

Level 4

Level 5
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7%
9%

38%

42%

4%

With reference to the ability to make the most of 
ideas and opportunities, what level do you think 
you possess: I can break down a value chain into 
its different parts, identifying how value is added 

in each part and I define dissemination and 
exploitation agreements

Level 1

Level 2

Level 3

Level 4

Level 5

7%

12%

34%
33%

14%

With reference to the ability to make the most of 
ideas and opportunities, what level do you think 

you possess: I can develop strategies to 
effectively make the most of the value created by 

ideas of my organisation/company, including 
aspects to protect intellectual rights

Level 1

Level 2

Level 3

Level 4

Level 5
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5%
10%

41%

37%

7%

With reference to the ability to make the most of 
ideas and opportunities, what level do you think 
you possess: I can recognise the value of a new 

idea from different perspective of different 
stakeholders. I can develop a tailored strategy to 

protect intellectual rights

Level 1

Level 2

Level 3

Level 4

Level 5

2%

10%

32%

33%

23%

With reference to the ability to assess the 
consequences and impact of ideas, opportunities 
and actions, what level do you think you possess: 

I can recognise behaviours that show integrity, 
honesty, responsibility, courage, commitment 

and respect for the environment 

Level 1

Level 2

Level 3

Level 4

Level 5
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2%

18%

32%

37%

11%

With reference to the ability to assess the 
consequences and impact of ideas, opportunities 
and actions, what level do you think you possess: 
I can describe the importance of integrity, ethical 
values and environmentally friendly behaviours

Level 1

Level 2

Level 3

Level 4

Level 5

0%

10%

45%

38%

7%

With reference to the ability to assess the 
consequences and impact of ideas, opportunities 
and actions, what level do you think you possess: 
I can apply ethical thinking to consumption and 
production processes, identifying the impact of 

specific choices 

Level 1

Level 2

Level 3

Level 4

Level 5
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5%

14%

25%

30%

26%

With reference to the ability to assess the 
consequences and impact of ideas, opportunities 
and actions, what level do you think you possess: 
I am driven by honesty and integrity when taking 

decisions, identifying the impact of my value-
creating activity 

Level 1

Level 2

Level 3

Level 4

Level 5

5%

9%

39%
35%

12%

With reference to the ability to assess the 
consequences and impact of ideas, opportunities 
and actions, what level do you think you possess: 
I can argue that ideas for creating value should 
be supported by ethics and values relating to 
gender, equality, fairness, social justice and Χ

Level 1

Level 2

Level 3

Level 4

Level 5
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5%

16%

32%

35%

12%

With reference to the ability to assess the 
consequences and impact of ideas, opportunities 

and actions, what level do you think you 
possess:I can take responsibility for promoting 
ethical behaviour in my field, (for example, by 

promoting gender equality 

Level 1

Level 2

Level 3

Level 4

Level 5

2%

7%

38%

22%

31%

With reference to the ability to assess the 
consequences and impact of ideas, opportunities 
and actions, what level do you think you possess:

I make it my priority to make sure that ethical 
and environmentally-friendly behaviours are 

respected and promote

Level 1

Level 2

Level 3

Level 4

Level 5
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0%

7%

28%

37%

28%

With reference to the ability to assess the 
consequences and impact of ideas, opportunities 
and actions, what level do you think you possess:

I can react to unethical behaviour

Level 1

Level 2

Level 3

Level 4

Level 5

0% 2%

30%

35%

33%

With reference to the ability to believe in 
yourself and keep developing, what level do you 
think you possess: I can identify things that I am 
good and not good at and I believe in my ability 

to do what I am asked to do successfully

Level 1

Level 2

Level 3

Level 4

Level 5
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0%2%

24%

38%

36%

With reference to the ability to believe in 
yourself and keep developing, what level do you 
think you possess: I can identify things I am good 

and not good at and I believe in my ability to 
achieve what I aim to do

Level 1

Level 2

Level 3

Level 4

Level 5

0%

7%

25%

43%

25%

With reference to the ability to believe in 
yourself and keep developing, what level do you 

think you possess: I can identify my strengths 
and weaknesses and those of others, as well as 
evaluate the control I have of my achievements

Level 1

Level 2

Level 3

Level 4

Level 5
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0%

5%

22%

44%

29%

With reference to the ability to believe in 
yourself and keep developing, what level do you 
think you possess: I can make the most of my (or 

my team/organization's) strengths and 
weaknesses and I believe I can influence people 

and situations for the better

Level 1

Level 2

Level 3

Level 4

Level 5

2%

9%

34%

39%

16%

With reference to the ability to believe in 
yourself and keep developing, what level do you 

think you possess: I can compensate for my 
weaknesses by teaming up with others and by 

further developing our strengths, believing in my 
ability to achieve what I have planned 

Level 1

Level 2

Level 3

Level 4

Level 5
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2%

16%

29%
35%

18%

With reference to the ability to believe in 
yourself and keep developing, what level do you 
think you possess: I can help others identify their 

strengths and weaknesses and I believe in my 
ability to understand and make the most of the 

experiences

Level 1

Level 2

Level 3

Level 4

Level 5

3%

7%

27%

46%

17%

With reference to the ability to believe in 
yourself and keep developing, what level do you 

think you possess: I can design professional 
development strategies for my team and 

organisation based on a clear understanding of 
our strengths and weaknesses

Level 1

Level 2

Level 3

Level 4

Level 5
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2%

7%

37%

42%

12%

With reference to the ability to believe in 
yourself and keep developing, what level do you 

think you possess: I can design strategies to 
ƻǾŜǊŎƻƳŜ Ƴȅ όƻǊ Ƴȅ ǘŜŀƳ ƻǊ ƻǊƎŀƴƛǎŀǘƛƻƴΩǎύ 
weaknesses and to develop our strengths in 

anticipating future needs

Level 1

Level 2

Level 3

Level 4

Level 5

5%
7%

26%

39%

23%

With reference to the ability to stay focused and 
not give up, what level do you think you possess: 
I am passionate about and willing to achieve my 
goals and contribute to something that is good 

for me or for others

Level 1

Level 2

Level 3

Level 4

Level 5
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2% 0%

29%

45%

24%

With reference to the ability to stay focused and 
not give up, what level do you think you possess: 
I am motivated by the idea of creating value for 
myself and others and persevere when trying to 

achieve my (or my team's) goals

Level 1

Level 2

Level 3

Level 4

Level 5

2%
0%

24%

48%

26%

With reference to the ability to stay focused and 
not give up, what level do you think you possess: 

I can overcome small obstacles/ adverse 
circumstances when trying to achieve my goals

Level 1

Level 2

Level 3

Level 4

Level 5
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2%0%

29%

40%

29%

With reference to the ability to stay focused and 
not give up, what level do you think you possess: 

I am determined and do my upmost, using the 
resources needed to overcome challenges and 

ŀŎƘƛŜǾŜ Ƴȅ όƻǊ Ƴȅ ǘŜŀƳΩǎύ Ǝƻŀƭǎ

Level 1

Level 2

Level 3

Level 4

Level 5

0%2%

37%

42%

19%

With reference to the ability to stay focused and 
not give up, what level do you think you possess: 

I can use strategies to stay motivated (for 
example, set goals, monitor performance and 
evaluate my progress) and keep creating value 

despite setbacks

Level 1

Level 2

Level 3

Level 4

Level 5
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0%

5%

29%

46%

20%

With reference to the ability to stay focused and 
not give up, what level do you think you possess: 
I can coach and use strategies to keep my team 

motivated and focused on creating value

Level 1

Level 2

Level 3

Level 4

Level 5

0%3%

33%

50%

14%

With reference to the ability to stay focused and 
not give up, what level do you think you possess: 

I can create the right climate to motivate my 
team and cope with unexpected changes and 

failures, staying focused on my vision and goals

Level 1

Level 2

Level 3

Level 4

Level 5
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3% 2%

35%

37%

23%

With reference to the ability to stay focused and 
not give up, what level do you think you possess: 
I am motivated to make sure that my team's (or 

my organisation's) outcomes develop in a 
continuous cycle of improvement and innovation

Level 1

Level 2

Level 3

Level 4

Level 5

4%
5%

25%

55%

11%

With reference to the ability to gather and 
manage the resources you need, what level do 

you think you possess: I can find and use 
resources responsibly, also with the help of 

others

Level 1

Level 2

Level 3

Level 4

Level 5
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5%
7%

17%

50%

21%

With reference to the ability to gather and 
manage the resources you need, what level do 

you think you possess: I can find and use 
resources responsibly, appreciating the 
importance of sharing them with others

Level 1

Level 2

Level 3

Level 4

Level 5

2%

7%

28%

51%

12%

With reference to the ability to gather and 
manage the resources you need, what level do 
you think you possess: I can experiment with 

different combinations of resources to turn my 
ideas into action, taking into account principles 

of circular economy

Level 1

Level 2

Level 3

Level 4

Level 5
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0%

9%

33%

44%

14%

With reference to the ability to gather and 
manage the resources you need, what level do 
you think you possess: I can gather responsibly 

and efficiently manage different types of 
resources to turn my idea into action, creating 

value for others

Level 1

Level 2

Level 3

Level 4

Level 5

3%

7%

24%

56%

10%

With reference to the ability to gather and 
manage the resources you need, what level do 
you think you possess: I can develop a plan to 
manage limited resources when setting up my 

value-creating activity

Level 1

Level 2

Level 3

Level 4

Level 5
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0%

15%

24%

46%

15%

With reference to the ability to gather and 
manage the resources you need, what level do 
you think you possess: I can define strategies to 
mobilise the resources needed to generate value 

for others, implementing effective resource-
management procedures

Level 1

Level 2

Level 3

Level 4

Level 5

0%

7%

38%
48%

7%

With reference to the ability to gather and 
manage the resources you need, what level do 
you think you possess: I can allocate enough 

resources throughout my organization's action 
plan and identify the opportunities that the use 

of resources efficiently

Level 1

Level 2

Level 3

Level 4

Level 5
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21%

31%27%

15%

6%

With reference to the ability to gather and 
manage the resources you need, what level do 
you think you possess: I can allocate enough 

resources throughout my organization's action 
plan and identify the opportunities that the use 

of resources efficiently

Level 1

Level 2

Level 3

Level 4

Level 5

0%

5%

23%

46%

26%

With reference to the ability to inspire, enthuse 
and get others on board, what level do you think 
you possess: I can communicate my ideas clearly 

and with enthusiasm

Level 1

Level 2

Level 3

Level 4

Level 5
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0%2%

22%

50%

26%

With reference to the ability to inspire, enthuse 
and get others on board, what level do you think 

you possess: I'm involved in creating value for 
others, demonstrating capability of communicate 

persuasively

Level 1

Level 2

Level 3

Level 4

Level 5

0%

5%

28%

50%

17%

With reference to the ability to inspire, enthuse 
and get others on board, what level do you think 

you possess: I do not get discouraged by 
adversities, demonstrating to be able to 

persuade others by providing evidence for my 
arguments

Level 1

Level 2

Level 3

Level 4

Level 5
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2%
5%

24%

49%

20%

With reference to the ability to inspire, enthuse 
and get others on board, what level do you think 

you possess: I can lead by example, persuade, 
involve and inspire others in value-creating 

activities

Level 1

Level 2

Level 3

Level 4

Level 5

0% 2%

37%

46%

15%

With reference to the ability to inspire, enthuse 
and get others on board, what level do you think 
you possess: I can get endorsement from others 

for my activity, pitching effectively in front of 
potential investor

Level 1

Level 2

Level 3

Level 4

Level 5
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3%

5%

23%

56%

13%

With reference to the ability to inspire, enthuse 
and get others on board, what level do you think 
you possess: I can inspire and involve people in 

value-creating activities and design effective 
social-media campaigns

Level 1

Level 2

Level 3

Level 4

Level 5

3%

7%

34%

39%

17%

With reference to the ability to inspire, enthuse 
and get others on board, what level do you think 
you possess: I can maintain momentum with my 
team, partners and stakeholders in challenging 
situations, as well as define a communication 

strategy to mobilize people

Level 1

Level 2

Level 3

Level 4

Level 5
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0%

8%

36%

43%

13%

With reference to the ability to inspire, enthuse 
and get others on board, what level do you think 
you possess: I can form coalitions to turn ideas 

into action and increase the support for my 
vision

Level 1

Level 2

Level 3

Level 4

Level 5

0%2%

33%

44%

21%

With reference to the ability to try, what level do 
you think you possess: I can try to solve 

problems that affect me

Level 1

Level 2

Level 3

Level 4

Level 5
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0%

5%

21%

43%

31%

With reference to the ability to try, what level do 
you think you possess:I show initiative in dealing 

with problems that affect my community

Level 1

Level 2

Level 3

Level 4

Level 5

0%

5%

18%

58%

19%

With reference to the ability to try, what level do 
you think you possess: I can initiate simple value 

creating activities

Level 1

Level 2

Level 3

Level 4

Level 5
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0% 0%

27%

51%

22%

With reference to the ability to try, what level do 
you think you possess: I am driven by the 

possibility of being able to independently initiate 
value creating activities

Level 1

Level 2

Level 3

Level 4

Level 5

0%

5%

34%

49%

12%

With reference to the ability to try, what level do 
you think you possess: I can initiate value-

creating activities alone or with others

Level 1

Level 2

Level 3

Level 4

Level 5
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0% 2%

29%

54%

15%

With reference to the ability to try, what level do 
you think you possess: I can help and encourage 
others to take initiative in solving problems and 

creating value

Level 1

Level 2

Level 3

Level 4

Level 5

2%

7%

36%

41%

14%

With reference to the ability to try, what level do 
you think you possess: I  take responsibility in 
complex value-creating activities, encouraging 

and rewarding initiatives taken by others within 
my organisation 

Level 1

Level 2

Level 3

Level 4

Level 5
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2%

14%

39%

41%

4%

With reference to the ability to try, what level do 
you think you possess:  I can take responsibility 
in seizing new opportunities and when facing 
unprecedented challenges in value-creating 

activities

Level 1

Level 2

Level 3

Level 4

Level 5

2%

12%

37%

44%

5%

With reference to the ability to prioritize, 
organise and manage, what level do you think 
you possess: I can identify my goals, define the 
order of steps needed in a simple value-creating 

activity and carry out a simple action plan

Level 1

Level 2

Level 3

Level 4

Level 5
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2%

10%

42%

39%

7%

With reference to the ability to prioritize, 
organise and manage, what level do you think 

you possess: I can find alternative goals to create 
value in a simple context and I can deal with a 
range of simple tasks at the same time without 

feeling uncomfortable

Level 1

Level 2

Level 3

Level 4

Level 5

2%

12%

32%44%

10%

With reference to the ability to prioritize, 
organise and manage, what level do you think 

you possess: I can create an action plan to 
achieve my goals, develop a business model for 

my idea, prioritise steps and monitor the 
progress of a simple value-creating activity

Level 1

Level 2

Level 3

Level 4

Level 5
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2%

10%

37%
49%

2%

With reference to the ability to prioritize, 
organise and manage, what level do you think 

you possess: I can define the key elements of the 
business model necessary to deliver the value I 

have identified, set basic milestones and 
indicators for monitoring

Level 1

Level 2

Level 3

Level 4

Level 5

2%

10%

49%

32%

7%

With reference to the ability to prioritize, 
organise and manage, what level do you think 

you possess: I can develop a business plan based 
on the business model taking in account the 

basics of project management

Level 1

Level 2

Level 3

Level 4

Level 5
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2%

10%

43%

43%

2%

With reference to the ability to prioritize, 
organise and manage, what level do you think 
you possess: I can apply the basics of project 
management in managing a value-creating 

activity and organise it using planning methods

Level 1

Level 2

Level 3

Level 4

Level 5

2%

15%

50%

28%

5%

With reference to the ability to prioritize, 
organise and manage, what level do you think 
you possess: I can develop a detailed project 
management plan, adjusting it to changing 
circumstances and develop performance 

indicators to monitor progress towards a Χ

Level 1

Level 2

Level 3

Level 4

Level 5
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2%

10%

42%
34%

12%

With reference to the ability to prioritize, 
organise and manage, what level do you think 
you possess: I design managerial procedures to 

effectively deliver value in challenging 
circumstances, design and implement a data 

collection and monitoring plan

Level 1

Level 2

Level 3

Level 4

Level 5

0%

12%

40%
24%

24%

With reference to the ability to make decisions 
dealing with uncertainty, ambiguity and risk, 
what level do you think you possess: I'm not 
afraid of making mistakes while trying new 

things

Level 1

Level 2

Level 3

Level 4

Level 5
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3% 2%

29%

49%

17%

With reference to the ability to make decisions 
dealing with uncertainty, ambiguity and risk, 
what level do you think you possess: I use my 

owns ways to achieve things and I can describe 
the risks of a simple value-creating activity in 

which I take part

Level 1

Level 2

Level 3

Level 4

Level 5

2%
5%

36%

44%

13%

With reference to the ability to make decisions 
dealing with uncertainty, ambiguity and risk, 

what level do you think you possess: I can 
critically identify and evaluate acceptable and 
unacceptable risks with an idea that creates 

value

Level 1

Level 2

Level 3

Level 4

Level 5
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2%

7%

38%48%

5%

With reference to the ability to make decisions 
dealing with uncertainty, ambiguity and risk, 

what level do you think you possess: I can 
critically evaluate the risks related to the formal 

set-up of a value-creating venture, actively 
looking for

Level 1

Level 2

Level 3

Level 4

Level 5

5%
8%

36%
49%

2%

With reference to the ability to make decisions 
dealing with uncertainty, ambiguity and risk, 

what level do you think you possess: I can make 
decisions by weighing up both the risks and the 
expected benefits of a value creating activity, 

even when information is incomplete

Level 1

Level 2

Level 3

Level 4

Level 5
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2% 2%

48%
43%

5%

With reference to the ability to make decisions 
dealing with uncertainty, ambiguity and risk, 

what level do you think you possess: I can 
compare value-creating activities and take 

informed decisions based on a risk assessment, 
as well as on a risk management

Level 1

Level 2

Level 3

Level 4

Level 5

2%

7%

44%

40%

7%

With reference to the ability to make decisions 
dealing with uncertainty, ambiguity and risk, 

what level do you think you possess: I can assess 
risks, use strategies to reduce them and take 

informed decisions for my company

Level 1

Level 2

Level 3

Level 4

Level 5
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2%

7%

33%

55%

3%

With reference to the ability to make decisions 
dealing with uncertainty, ambiguity and risk, 

what level do you think you possess: I can 
evaluate high-risk investments, use strategies to 
reduce risks and monitor data to take decisions 

based on sound evidence

Level 1

Level 2

Level 3

Level 4

Level 5

5%
7%

45%

29%

14%

With reference to the ability to team up, 
collaborate and net-work, what level do you 

think you possess: I can show empathy towards 
others

Level 1

Level 2

Level 3

Level 4

Level 5
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2%

5%

25%

48%

20%

With reference to the ability to team up, 
collaborate and net-work, what level do you 

think you possess: I can work in a team 
contributing to simple value-creating activities

Level 1

Level 2

Level 3

Level 4

Level 5

5%
5%

33%

41%

16%

With reference to the ability to team up, 
collaborate and net-work, what level do you 
think you possess: I can work together with a 

wide range of individuals and groups 
constructively contributing to group decision-

making

Level 1

Level 2

Level 3

Level 4

Level 5
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2% 5%

30%

50%

13%

With reference to the ability to team up, 
collaborate and net-work, what level do you 

think you possess: I can create a team of people 
who can work together in a value-creating 

activity sharing the ownership of ideas with 
members

Level 1

Level 2

Level 3

Level 4

Level 5

3%0%

42%

31%

24%

With reference to the ability to team up, 
collaborate and net-work, what level do you 

think you possess: I can build a team using my 
network to find the right people to work for me

Level 1

Level 2

Level 3

Level 4

Level 5
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0%

5%

37%

48%

10%

With reference to the ability to team up, 
collaborate and net-work, what level do you 

think you possess: I can give people the help and 
support required to perform to their best within 

a team and contribute to creating value by 
teaming up with distributed communities

Level 1

Level 2

Level 3

Level 4

Level 5

0% 3%

41%

46%

10%

With reference to the ability to team up, 
collaborate and net-work, what level do you 
think you possess: I can design physical and 

virtual spaces for team working and work with a 
remote team of people, contributing 

independently to a value-creating activity

Level 1

Level 2

Level 3

Level 4

Level 5
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0% 2%

46%
49%

3%

With reference to the ability to team up, 
collaborate and net-work, what level do you 

think you possess: I can design working methods 
and incentives that enable team members to 

work well together, as well as processes to build 
networks of stakeholders

Level 1

Level 2

Level 3

Level 4

Level 5

0% 0%

30%

45%

25%

With reference to the ability to learn by doing, 
what level do you think you possess: I can 

recognise what I have learnt by taking part in 
value-creating activities

Level 1

Level 2

Level 3

Level 4

Level 5
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3%

18%

26%
33%

20%

With reference to the ability to learn by doing, 
what level do you think you possess: I can reflect 

on my past experience in taking part in value-
creating activities and learn from it

Level 1

Level 2

Level 3

Level 4

Level 5

0%

5%

42%

27%

26%

With reference to the ability to learn by doing, 
what level do you think you possess: I can reflect 
on the relevance of my interaction with others 

(including peers and mentors) for my future 
opportunities and choices and learn from it

Level 1

Level 2

Level 3

Level 4

Level 5
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3%

6%

32%

38%

21%

With reference to the ability to learn by doing, 
what level do you think you possess: I can reflect 
on and judge my achievements and failures and 

learn from them

Level 1

Level 2

Level 3

Level 4

Level 5

3%

13%

26%

37%

21%

With reference to the ability to learn by doing, 
what level do you think you possess: I can 

improve my personal and professional skills 
through lifelong learning so as to develop my 
ability to create value, taking into account my 

previous experience

Level 1

Level 2

Level 3

Level 4

Level 5
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2%

8%

41%36%

13%

With reference to the ability to learn by doing, 
what level do you think you possess: I can help 

others reflect on their achievements and failures 
providing constructive feedback, as well as help 
them to develop their strengths and reduce their 

weaknesses

Level 1

Level 2

Level 3

Level 4

Level 5

3% 3%

41%

29%

24%

With reference to the ability to learn by doing, 
what level do you think you possess: I can 

identify opportunities for self- improvement in 
my organisation and learn from the results of 
ƳƻƴƛǘƻǊƛƴƎ ŀƴŘ ŜǾŀƭǳŀǘƛƻƴ ƻŦ Ƴȅ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ 

performance

Level 1

Level 2

Level 3

Level 4

Level 5



нлмтπмπ9[лмπY!нлпπлоснто 

 

IO1: National Analysis Report               Author: UPI-Slovenia              30.03.2018 3
  

 

Economic and financial capability 

 

0% 0%

47%

35%

18%

With reference to the ability to learn by doing, 
what level do you think you possess: I can learn 

lessons from monitoring and evaluation 
processes, as well as design and implement a 

strategy for my business to continue to generate 
value

Level 1

Level 2

Level 3

Level 4

Level 5

5%

21%

31%

36%

7%

In a scale from 1 to 5, what level do you think 
you possess in understanding financial and 

economic concepts?

Level 1

Level 2

Level 3

Level 4

Level 5
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34%

29%

20%

7%

10%

In a scale from 1 to 5, what level do you think 
you possess in understanding financial and 

economic concepts?

a.      I can judge what to use my money for

b.      I can draw up a budget for a value-creating
activity

c.       I can apply the financial planning concepts
that I need to turn ideas into action

d.      I can judge the cash-flow needs of a
complex project

e. I can create a plan for the financial and 
economic long-term sustainability of my (or my 
ǘŜŀƳΩǎύ ǾŀƭǳŜ-creating activity
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51%

18%

26%

2% 3%

With reference to understanding the main forms 
of funding, what level do you think you possess?

Level 1: I can identify the main types of income
for families, businesses, non- profit organisations
and the state

Level 2: I can explain that value- creating
activities can take different forms (a business, a
social enter- prise, a non-profit organisation and
so on) and can have different structures of
ownership (individual company, limited company,
cooperative and so
Level 3: I can choose the most appropriate
sources of funding to start up or expand a value-
creating activity

Level 4: I can apply for public or private business
support programmes, financing schemes, public
subsidies or calls for tender

Level 5: can judge an opportunity as a possible
investor, balancing possible risks and rewards

74%

26%

Do you understand the logics of taxation?

Yes No
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Teaching methodology 

 

Conclusions 
 

The feedback received from the answers is very optimistic. 

The level was in the mayor 3 -5. 

Most migrants believe in themselves and in their goals, while they are more than willing to work 

in teams. 

 

The most important needs that INCREA is going to cover 

- Team building 

- Finding out solution for better knowledge of IT 

- Prepare them for create a game 

- To improve themselves (motivationé, team work) 

- To improve their vision for creative ideas 

- To provide a part in project INCREA 

- To see more of world 

5%

27%

52%

9%

7%

0%

0%

0%

In your opinion, what kind of activities should a 
training course for entrepreneurial skills include 

to be more effective?

Role playing

Problem solving

Group work/cooperative
learning

E-learning and Distance
learning

Classroom lesson

Outdoor training

Business games

Case studies
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- To be social included 

- To find cultural view of other nationalities and countries 

- They are NOT alone 

- Important to connect and expand 

- Follow the goals 

- Have a possibility to cooperate, to participate, to listen, to share, to feelé 

- To help understand 

- Attractive to the market 

 

Questionnaire for Social Workers 
 

Personal data 
Overall, we collected 16 answers from Social Workers working on the migratory field. All of them 

were females with an average age of 39,3 years old and an average experience of 12,4 years on 

the area.  

IT Tools knowledge 

 

30%

41%

29%

Do you think there is a gap between migrants / 
asylum seekers and indigenous people in terms 

of using technological devices?

Yes

No

I do not know
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30%

29%

0%

41%

In your experience of working with migrants / 
asylum seekers, what are the main gaps between 

migrants and natives in the knowledge of IT 
tools?

Poor knowledge of IT tools

Simplistic use (only for communicating
with the family or for simple exchanges
of information, etc.)

Good knowledge but misuse

No gap

27%

26%21%

26%

Do you think that the best knowledge of IT tools 
by migrants / asylum seekers could:

Improve their skills / possibilities of
integration

Improve their quality of life

Help them in finding a job

It would not change anything
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47%

26%

16%

11%

Do you think that the ability to use social 
networks, operating systems, browsers, etc. 

could:

 Improve their skills / possibilities of
integration

Improve their quality of life

Help them in finding a job

It would not change anything

29%

33%

14%

24%

Do you think that reducing the gap in terms of 
use of technological devices could:

Help migrants / asylum seekers find a
job

Help migrants / asylum seekers to a
better life in the host country

Improve the quality of life / economic
situation

It would not change anything
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44%

35%

4%

17%

Do you think that the communication gap 
(knowledge of the language of the host country) 

can:

Condition the integration possibilities

Condition the chances of finding a job

Creating the conditions for a failure of
the migratory project

The problem lies not in the knowledge
of the language but in something else
(politics, prejudice, etc.)

0%

6%

56%

38%

In your experience migrants / asylum seekers 
have:

Better entrepreneurial skills of the
natives

Worst entrepreneurial ability of the
natives

Same entrepreneurial ability but fewer
possibilities of the natives

I do not know
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67%

8%

21%

4% 0%

In your experience what is preventing migrants / 
asylum seekers from entering the labor market?

Poor knowledge of the language

Poor knowledge of technological tools

Prejudice by employers

Regulatory / legislative system

Other


