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The methodology

The questionnaire was sent to representatives of the target groups via email using contact lists of
our organization, spread at the face-to-face informative sessions in paper format and filled in with
migrants and social workers at our centre. Departments of Social Services and Civil Participation
of the City Council of Reus took part in spreading the questionnaire within their contacts.

The 3 questionnaires for migrants to identify the language, entrepreneurial and digital skills were
delivered to foreigners of first or second generation permanently living in Spain, and particularly,
in the Tarragona province. The questionnaire for social workers was delivered to professionals
working with migrants (social workers, educators, researchers, psychologists, nurses, language
teachers, intercultural mediators and volunteers). The questionnaire for stakeholders was sent
to city councils, voluntary associations, training centers both inside and outside Spain.

The pre-established numerical sample was 40 responses for the 3 questionnaires for migrants,
13 responses for that one addressed to social workers and 8 responses for the stakeholdersd
survey. Finally, the answers obtained were:

Migrants Migrants Migrants Social
Digital Language Entrepreneurial Workers Stakeholders
Skills Skills Skills
40 40 40 13 8

Note: The majority of migrants who decided to fill in the questionnaire/s was not able to do it on
themselves because they d i d nufiderstand questions. It especially concerns the
entrepreneurship questionnaire which can be difficult for a person who is not used to deal with
documents especially due to language barriers. In all these cases, our educators had to provide
their counselling.

IO1: National Analysis Report Author: DomSpain-Spain 30.03.2018 3



m | SOCIAL IMCLUSION

Go-funded by the
Increa s - b HamT TS L

The Digital Skills Questionnaire for Migrants

PERSONAL DATA

20 male and 20 female migrants replied to the questionnaire on digital skills. The average age of
the sample is 37 and their educational level ranges from elementary school to university degree.
Some of them are teachers and a big number have a low qualified job according to their
educational level.

IT KNOWLEDGE
Most of them use the PC with the Windows operating system or the smartphone with the Android

system. The total answers in this question is 113 because the majority of them use 2 or more
devices.

Which of the following IT tools do you use?

B PC mTablet mSmartphone = Laptop ® Smartwatch
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Which PC operating systems do you use?

m Windows mMac OS m Linux

Many migrants know how to use the main writing programs (Word, Excel, PowerPoint and Access)

but they donét know programming | anguages.
Have you ever used Word, Excel, Powerpoint or
similar?

HYes mNo
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92% of the migrants don6t know how to use Access

Have you ever used Access or similar?

8%

92%

H Yes mNo

They affirm they know what a databaseisbut t hey dondédt know how to use

Do you know what a database is? And how it is
build?

m Yes, i know what a database is and
how it is built.

m Yes, i know what a database is, but i d
not know how it is built.

® No, i do not know what a database is,
but i know how it is built.

No, i do not know what a database is
and how it is built.
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70% of the respondents can use Word, Excel, Powerpoint and Access.

Can you edit any of the programs listed above
(Word, Excel, Powerpoint, Access)?

H YesmNoO

88%dondét know programming | anguages.

8. Do you know programming languages?

HYes mNo
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COMMUNICATION AREA

Almost everyone has an e-mail and the majority of the respondents know how to use it. Only 2
people answered that they d i dhave an email.

Do you have an email address?

5%

95%

HYes mNo

Can you send and receive an email?

(o) Do

95%

m Yes, i can send an email, but i do not know how to receive it.
m Yes, i can send an email and i know how to receive it.
m No, i can not send an email, but i know how to receive it.

No, i can not send an email and i do not know how to receive it.
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85% affirm they know how to configure an email

Can you configure an email address?

HYesmNoO

Facebook, Instagram and Twitter are the mostly used social networks.

Which social networks do you use?

m Facebook mInstagram m Twitter m Snapchat m Other
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Most of them know how to share a file.

Do you know how to share a file?

HYesmNoO

68% d o nuéetcollaborative work tools and have never used them. Those who use them, prefer
GoogleDrive, Dropbox and Asana.

Do you know collaborative work tools?

HYesmNoO
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The majority donét webeitesontdno ol s t o manage

Do you know tools to manage website content
(CMS)?

HYes mNo

The few people who use it, use Wordpress.

Which ones do you use?

® Wordpress mJoomla mTYPO3 m Drupal mOther
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INFORMATION SEARCH AREA

They know what a search engine is for, and their preference is Google.

Which search engines do you know?

m Google mYahoo mBing m Duckduckgo m Other

87% say they know how to find easily information in the Internet

Can you easily find what you are looking for or

need help?

13%

87%

HYes mNo
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But only 62% can archive and retrieve information from the internet.

Can you archive and retrieve information from
the internet?

HYes mNoO

They are interested in the latest news about their country of origin.

Do you keep yourself updated on the latest news
about your country of origin?

HYes mNo

Comparing different resources, they check the truth of the news.

In general, they know what a blacklist is.
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83% donodt f dbldgsw specialize

Which ones do you use?

HYes mNo
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CONTENT PRODUCTION AREA

The distribution of the software they know is connected with their needs or their job: 44% stated
that they use writing software

Which of these softwares do you know how to
use?

m Writing software m SW for pagination

m SW for presentations SW for Graphics and photographic retouching
m SW for video editing m SW for audio

m Other

More than a half of the respondents can edit files taken from the Internet or sent by other people

Can you edit files taken from the internet or sent
by other people?

HYesHNO
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They can produce texts, graphics, presentations, audio or video.

Can you produce texts, graphics, presentations,
audio or video?

m No, none of them. mYes, only one of them. mYes, more than one category.

6 0% don dhow tkboild multimedia files.

Do you know how to build multimedia files (e.g.:
edit photos and audio, or associate texts and
photos, or edit video and audio, etc ...)?

HYes mNo
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They can not customize the software they use.

Can you customize the software you use?

HYes mNo

But a half of them know how to convert files

Can you convert files so that they can be used by
others?

HYes mNo
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Everyone knows the meaning of copyright but only 12 know what the creative common is.

Which of the following words/phrases do you
know?

m Copyright m Copyleft m Creative common
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SECURITY AREA

Near 70% have never changed a password in the computer

How often do you change the passwords you

use?

m Every three months mOnce a year ml've changed them once = Never

But they have a password to unlock the phone

Do you have a password or a code to unlock the

IO1: National Analysis Report
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More than a half stated that they have never posted photos of minors on Facebook or social
networks.

Do you happen to post photos of minors on
Facebook or other social networks?

m No, never. mYes, sometimes it happened. | Yes, often.

57% said they usually read the disclaimers in the social networks

Have you ever read the disclaimer when you sign
up for a social network?

HYesENO
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Around 90% use antivirus.

Do you use antivirus on your pc?

13%

HYes mNoO

They know what cookies are in a 72%

Do you know what cookies are?

HYes mNo
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About why social networks or engines are free they know that is for the publicity.

Do you know why social networks or search
engines are free?

HYes mNoO

95% post less than 5 per day on social networks.

How many posts a day do you post on social
networks?

mLess than 5 mBetween 5 and 15 m More than 15
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The Language Skills Questionnaire for Migrants

For the questionnaire on language skills we ask 21 males and 19 females migrants, residents in
Spain for more than 1 year. The average age of the sample is 36 and the educational level of the
respondents ranges from elementary school to university degree.

Migrants have generally difficulties with the written language above all (comprehension and
writing), while they work better in oral comprehension, spoken language and communication
interaction. In our area the existence of Catalan and Spanish made more complicated for the
migrants who arrive to obtain good competence in languages.

LINGUISTIC UNDERSTANDING

With reference to the theme of ORAL
COMPREHENSION of the language of the host
country, what level do you think you possess?

m | can find opportunities to help others, as well as challenges that need solutions
m 2. | can listen to different types of texts, through various media and | can report the topic and the main informati
m 3. | can understand and get useful information from texts of various kinds, directed and transmitted by the medi

recognizing the sources, the theme and the information hierarchy.

4. 1 listen , and | can understand and get useful information from texts of various kinds, directed and transmittec
the media, recognizing and analyzing the sources, the theme, the information hierarchy and the issuer intentior
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With reference to the theme of
WRITTEN UNDERSTANDING, what
level do you think you have in the

language of the host country?

| 1. | can understand very short texts on simple subjects, everyday topics or personal
experience.

m 2. | can read simple texts of various kinds and | can extract the main information anc
general meaning of the text.

m 3. | can read texts, even complex ones , of various kinds and | can rework them and
synthesize them.

m 4. | read texts, even complex ones, of various kinds and | can build on them a critice
judgment and a personal interpretation.
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3. With reference to the theme of
SPEAKING, what level do you think you
have in the language of the host

country?

| 1. | can make myself understood with some keywords and helping me with gestures; | thin
have a limited vocabulary.

m 2. | can tell about subjects learned from experience and study in an understandable way, v
the help of questions.

m 3. | can relate the information acquired from various sources and synthesize them accordir

the oral exposure; | am able to understand and re-propose the global meaning and the ma
points of what | have learned; | acquired a first nucleus of specific t

4. With reference to the theme of WRITING,
what level do you think you have in the
language of the country hosting you?

m 1. | can fill out simple forms, mainly personal data.
m 2. | can write simple texts related to direct and concrete experiences with one or more minimum sentences.

m 3. | can tell in writing what happens to me during the day and about topics related to my personal life; | can u
and understand the words necessary for fluent use of language in everyday life.
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With reference to the topic of
COMMUNICATION INTERACTION, what level do
you think you have in the language of the host

country?

m 1. | just try to interact to the minimum, using few words and | need help to express the concepts.

m 2. | can participate in a fairly relevant way in conversations and, if someone helps me with some questions, | ce
coherently tell about personal and lived experiences.

6. With reference to the topic of JOB SEARCH,
what level do you think you have in the language
of the country hosting you?

m 1. | need help to know where to find an ad or job offer; | need to be oriented and helped to write the curriculum;
not know how to hold a job interview.

m 2. | know where and how to find ads and job offers; | can write the curriculum and present my main experiences
job interview.

m 3. | know the services dedicated to work and productive activities; | have a complete curriculum; | can face a job
interview, enhancing the strengths of my skills and experience.
4. | can appropriately manage a job interview, making the most of my skills and experiences; | have a complete
appropriate curriculum and | update it over time; | know and use the services related to work.
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The Enterpreneurial Skills Questionnaire for Migrants

PERSONAL DATA

In the survey participated 19 males and 21 females. The average of age is 38. All of them have
been working and living in Spain for more than 1 year, developing several activities related to the
restaurant, housekeeping, mechanical, agriculture, warehouse, educational, financial, welding
and carpentry sectors. The education level is from basic school level to Master degree but the
majority of the respondents stated that their work do not related to their career or their education
level.

This group, especially because of their level of the language of the country they live in,d o n & t
confident in themselves to be entrepreneurs.

Practically, all the interviewed had difficulties to go through the questions of the questionnaire.
Not all af them understood the meaning of the questions/statements and they had to ask for help.
After that, they were able to answer but were not very confident about it.

Reading the opinions expressed in the graphics below, we can have the idea that in general, the
migrants feel that they need more time to feel included in the society and they are not able in this
moment (but yes in the future) to create their own company.

Ités easy for them to find information a rod
how to obtain resources to develop their enterpreneurship ideas.

As for the questions about how his/her ideas are valued to be incorporated in the company they
work, they feel that nobody listens to them and it is some frustating to do the job with no
improvement by recognition of their new methods that can be aplied in their daily work.

Based on the answers, we can divide the respondents into two groups. From one side, the people
who in their original countries were entrepreneurs and, from another side, those who have never
had an entrepreneurship idea. Careers in economics or marketing give the people more chances
to think in the future like owners of their bussinesses.

In general, there6 s n o nak infaghwers between respondents of different genders. They feel

motivated to improve their status in the society and think that creation of a company is a good
way to achieve this objective, but not now...perhaps in future.
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CONSTITUENT SKILLS

With reference to the ability to use your
Imagination and to identify opportunities, what
level do you think you possess: | can find
opportunities to help others, as well as
challenges that need solutions

mlLevel 1
mlevel 2
mLevel 3

Level 4

mLevel 5

40% stated that they can recognise opportunities to generate value in my community and
surrounding area, as well as challenges that | can contribute to solve

IO1: National Analysis Report Author: DomSpain-Spain 30.03.2018 3
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With reference to the ability to use your
imagination and to identify opportunities, what
level do you think you possess: | can recognise
opportunities to generate value in my
community and surrounding area, as well as
challenges that | can contribute to

mlevel 1
mLevel 2
mLevel 3

Level 4

HLevel 5
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40% said that they can explain what makes an opportunity create value and that different groups
may have different needs

With reference to the ability to use your
imagination and to identify opportunities, what
level do you think you possesscan explain
what makes an opportunity create value and
that different groups may have different needs

| OF MIGRANTS THROUGH - HAMTTIMTO[ AmT

CREATIVE INDUSTRIES o e Eupacn Union

mlevel 1
mLevel 2
mLevel 3

Level 4

mLevel 5

37% said that they can proactively look for opportunities to addresstheiror s peci fi ¢c user
needs that have not been met

With reference to the ability to use your
imagination and to identify opportunities, what
level do you think you possedscan proactivelX

mlevell
HLevel 2
mlLevel 3

Level 4

mLevel 5
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43% think they can describe different analytical approaches to identify entrepreneurial
opportunities in the context | live in and carry out a need® analysis involving relevant stakeholders

With reference to the ability to use your
Imagination and to identify opportunities, what
level do you think you possesscan describe

different analytical approaches to identify

Hlevell
m Level 2
mLevel 3

Level 4

mlLevel 5
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40% of the respondents stated that they can seize opportunities at the right time to respond to
challenges and needs of different stakeholders and create value

With reference to the ability to use your
imagination and to identify opportunities, what
level do you think you possesscan seize
opportunities at the right time to respond to
challenges and needs of different stakeholde&ts

Hlevel 1
mLevel 2
mlLevel 3

Level 4

HLevel 5

About a half said that they can group different opportunities to create value and decide whether
and which ones to seize at different levels of the system they work in

With reference to the ability to use your
imagination and to identify opportunities, what
level do you think you possedscan group
different opportunities to create value and
decide whether and which ones to seizeXat

mlevel 1
HLevel 2
mlLevel 3

Level 4

mlLevel 5
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35% of the respondents can spot and quickly take advantage of an opportunity where they can
maintain a competitive advantage, promoting a culture within their organisation that is open to
spotting even weak signals of change, leading to new opportunities to create value

With reference to the ability to use your
imagination and to identify opportunities, what
level do you think you possesscan spot and
quickly take advantage of an opportunity where |
can maintain a competitive advantage, promoting a
culture within my o

mlevell
HlLevel 2
HLevel 3

Level 4

mLevel 5
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42% can develop ideas that solve important problems for them and their surrounding area
and assemble objects that create value for me and for others

With reference to the ability to use your imagination and to

identify opportunities, what level do you think you possess:

can develop ideas that solve important problems for me and

my surrounding area and assemble objects that create value
for me and for

mlevell
HLevel 2
mLevel 3

Level 4

mLevel 5

Around one third can develop various ideas that create value for others and improve products,
services and processes so that they better meet my needs or those of the community

With reference to the ability to use your imagination and to
identify opportunities, what level do you think you possess:
can develop various ideas that create value for others and
Improve products, services and processes so that they better
meet my nee

Hlevel 1
HLevel 2
mLevel 3

Level 4

HLevel 5
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More than 40% can experiment with different techniques to generate alternative solutions to
problems, using resources available in an effective way and identifying the basic functions that a
prototype should have to illustrate the value of their idea

With reference to the ability to use your
imagination and to identify opportunities, what
level do you think you possesscan experiment
with different techniques to generate alternative

solutions to problems, using resourc¥s

mlevel 1
HLevel 2
mLevel 3

Level 4

HLevel 5

More than 30% can test the value of their solutions with end users, assembling and progressively
refining prototypes that simulate the value they want to create

With reference to the ability to use your
Imagination and to identify opportunities, what
level do you think you possesscan test the
value of my solutions with end users, assembling
and progressively refining prototypes that
simulate the value | want

HlLevel 1
mLevel 2
mlLevel 3

Level 4

mLevel 5
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With reference to the ability to work towards
your vision of the future, what level do you think
you possess: | can imagine a desirable future

Hlevell
HLevel 2
mlLevel 3
wlLevel 4

mlLevel 5

With reference to the ability to work towards
your vision of the future, what level do you think
you possesst can develop simple future
scenarios where value is created for my
community and surrounding area

Hlevel 1
mLevel 2
mlLevel 3

W Level 4

mLevel 5
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With reference to the ability to work towards
your vision of the future, what level do you think
you possesst can develop (alone or with others)

an inspiring vision that involves others

Hlevel 1
mlLevel 2
mlLevel 3
mLevel 4

mlLevel 5

With reference to the ability to work towards
your vision of the future, what level do you think
you possesst can build future scenarios for my
activity that creates value

mlevel 1
mlevel 2
mLevel 3

mLevel 4

mlLevel 5
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With reference to the ability to work towards
your vision of the future, what level do you think
you possesst can identify different strategic
visions to create value and identify the changes
needed to achieve my vision

mlLevel 1
mLevel 2
mlLevel 3

mLevel 4

mLevel 5

With reference to the ability to work towards
your vision of the future, what level do you think
you possessl can use my vision to guide
strategic decisioamaking processes

mlLevel 1
mlLevel 2
mLevel 3

mLevel 4

mLevel 5
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With reference to the ability to work towards
your vision of the future, what level do you think
you possessl can develop (alone or with others)

and compare different future scenarios

mlevel 1
mLevel 2
mLevel 3

Level 4

mLevel 5

With reference to the ability to work towards
your vision of the future, what level do you think
you possessl can demonstrate to others the
benefits of my vision during turbulent times,
encouraging enthusiasm and sense of belonging
around it

mlevel 1
HLevel 2
mLevel 3

Level 4

HLevel 5
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With reference to the ability to make the most of

ideas and opportunities, what level do you think

you possess: | can find examples of ideas that
have value for myself and others

Hlevel 1
mlLevel 2
mlLevel 3

Level 4

mLevel 5

With reference to the ability to make the most of
iIdeas and opportunities, what level do you think
you possesst can show how different groups,
such as firms and institutions, create value in my
community and surrounding areas

HlLevel 1
mLevel 2
mlLevel 3

Level 4

mLevel 5

IO1: National Analysis Report Author: DomSpain-Spain 30.03.2018 3
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With reference to the ability to make the most of
ideas and opportunities, what level do you think
you possesst can tell the difference between
the social, cultural and economic value and
between different types of licences that can be

mlevell
HLevel 2
mlLevel 3

Level 4

mlLevel 5

With reference to the ability to make the most of
ideas and opportunities, what level do you think
you possesst can decide which type of value |
want to create and then choose the most

appropriate route to create it, including th¥

mlevel 1
mLevel 2
mLevel 3

Level 4

mLevel 5

IO1: National Analysis Report Author: DomSpain-Spain 30.03.2018 3
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With reference to the ability to make the most of
ideas and opportunities, what level do you think
you possesst recognise the many forms of value
that can be created through entrepreneurship,
(social, cultural or economic) and the different
ways to prot

mlevel 1
mLevel 2
mLevel 3

Level 4

mLevel 5

With reference to the ability to make the most of

ideas and opportunities, what level do you think

you possesst can break down a value chain into

its different parts, identifying how value is added
in each part and | define dissemination aiXd

mlevel 1
mLevel 2
mLevel 3

Level 4

mLevel 5
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With reference to the ability to make the most of
ideas and opportunities, what level do you think
you possesst can develop strategies to
effectively make the most of the value created by

ideas of my organisation/company, including

mlLevel 1
mLevel 2
mlLevel 3

Level 4

mLevel 5

With reference to the ability to make the most of
ideas and opportunities, what level do you think
you possesst can recognise the value of a new

idea from different perspective of different
stakeholders. | can develop a tailored strategy

10% 10%

mlLevel 1
mlevel 2
mLevel 3

Level 4

mlLevel 5
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of the European Union

CHEATIVE INDUSTRIES

With reference to the ability to assess the
consequences and impact of ideas, opportunities
and actions, what level do you think you possess:

| can recognise behaviours that show integrity,
honesty, responsibility, courage, commitment
and respect for the

10% 5%

mlLevel 1
mlevel 2
mLevel 3

Level 4

mlLevel 5

With reference to the ability to assess the
consequences and impact of ideas, opportunities
and actions, what level do you think you possess:
| can describe the importance of integrity, ethical
values and environmentally friendly behaviours

mlLevel 1
mlLevel 2
mLevel 3

Level 4

mlLevel 5
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With reference to the ability to assess the
consequences and impact of ideas, opportunities
and actions, what level do you think you possess:

| can apply ethical thinking to consumption and
production processes, identifying the impact Xf

Hlevel 1
mlLevel 2
mlLevel 3

Level 4

mLevel 5

With reference to the ability to assess the
consequences and impact of ideas, opportunities
and actions, what level do you think you possess:
| am driven by honesty and integrity when taking

decisions, identifying the impact of my value
creating activity

mlevel 1
mlLevel 2
mLevel 3

Level 4

mlLevel 5
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Erasmus+ Programme
of the European Union

CHEATIVE INDUSTRIES

With reference to the ability to assess the
consequences and impact of ideas, opportunities
and actions, what level do you think you possess:

| can argue that ideas for creating value should
be supported by ethics and values relating to
gender, equality,

mlLevel 1
mlevel 2
mLevel 3

Level 4

mlLevel 5

With reference to the ability to assess the
consequences and impact of ideas, opportunities
and actions, what level do you think you
possesd:can take responsibility for promoting
ethical behaviour in my field, (for example, by
promoting gender equality

mlLevel 1
mlevel 2
mLevel 3

Level 4

mLevel 5
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With reference to the ability to assess the
consequences and impact of ideas, opportunities
and actions, what level do you think you possess:

| make it my priority to make sure that ethical
and environmentallyfriendly behaviours are
respected and promote

HlLevel 1
mLevel 2
mLevel 3

Level 4

mLevel 5

With reference to the ability to assess the
consequences and impact of ideas, opportunities
and actions, what level do you think you possess:

| can react to unethical behaviour

Hlevel 1
HLevel 2
mlLevel 3

Level 4

HLevel 5

IO1: National Analysis Report Author: DomSpain-Spain 30.03.2018 3
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With reference to the ability to believe in
yourself and keep developing, what level do you
think you possess: | can identify things that | am
good and not good at and | believe in my ability

to do what | am asked to do successfully

mlLevel 1
HLevel 2
mLevel 3

Level 4

HLevel 5

With reference to the ability to believe in
yourself and keep developing, what level do you
think you possessl can identify things | am good

and not good at and | believe in my ability to
achieve what | aim to do

mlevel 1
mlLevel 2
mLevel 3

Level 4

mlLevel 5
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With reference to the ability to believe in
yourself and keep developing, what level do you
think you possessl: can identify my strengths
and weaknesses and those of others, as well as
evaluate the control | have of my achievemerxs

mlevel 1
mLevel 2
mLevel 3

Level 4

mLevel 5

With reference to the ability to believe in
yourself and keep developing, what level do you
think you possesst can make the most of my (or

my team/organization's) strengths and
weaknesses and | believe | can influence people
and situations for the bette

mlevel 1
HLevel 2
mLevel 3

Level 4

HLevel 5
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With reference to the ability to believe in
yourself and keep developing, what level do you
think you possessl can compensate for my
weaknesses by teaming up with others and by
further developing our strengths, believing in my

ability to achieve what |

mlLevel 1
mlLevel 2
mLevel 3

Level 4

mlLevel 5

With reference to the ability to believe in
yourself and keep developing, what level do you
think you possessl can help others identify their

strengths and weaknesses and | believe in my
ability to understand and make the most of the
experiences that ot

mlevel 1
HLevel 2
mLevel 3

Level 4

HLevel 5
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With reference to the ability to believe in
yourself and keep developing, what level do you
think you possessl can design professional
development strategies for my team and
organisation based on a clear understanding of
our strengths and weaknesses, in

mlLevel 1
mlLevel 2
mLevel 3

Level 4

mLevel 5

With reference to the ability to believe in
yourself and keep developing, what level do you
think you possessi can design strategies to
AxhiMmHImiZ2Iiaa] i ia; Hiu;m;m; iinaumiiannny
weaknesses and to develop our strengths in
anticipating future needs

mlLevel 1
HLevel 2
mLevel 3

Level 4

mlLevel 5
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With reference to the ability to stay focused and
not give up, what level do you think you possess:
| am passionate about and willing to achieve my
goals and contribute to something that is good
for me or for others

mlLevel 1
mlevel 2
mLevel 3

Level 4

mlLevel 5

With reference to the ability to stay focused and
not give up, what level do you think you possess:
| am motivated by the idea of creating value for
myself and others and persevere when trying to
achieve my (or my team's) goals

mlLevel 1
mlLevel 2
mLevel 3

Level 4

mlLevel 5

IO1: National Analysis Report Author: DomSpain-Spain 30.03.2018 3



m | SOCIAL INCLUSION
OF MIGRANTS THROUGH Hgm;dmﬂ;m HAMTTIMTY [ A MM
CREATIVE INDUSTRIES of the Europaan Union

With reference to the ability to stay focused and
not give up, what level do you think you possess:
| can overcome small obstacles/ adverse
circumstances when trying to achieve my goals

mlevell
HlLevel 2
mlLevel 3

Level 4

mLevel 5

With reference to the ability to stay focused and
not give up, what level do you think you possess:
| am determined and do my upmost, using the
resources needed to overcome challenges and
I OKAS@S Y& 02NJ Yé S

mlLevel 1
mlevel 2
mLevel 3

Level 4

mlLevel 5
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With reference to the ability to stay focused and
not give up, what level do you think you possess:
| can use strategies to stay motivated (for
example, set goals, monitor performance and
evaluate my progress) and keep creating value

despite setbacks

mlLevel 1
mLevel 2
mlLevel 3

Level 4

mLevel 5

With reference to the ability to stay focused and
not give up, what level do you think you possess:
| can coach and use strategies to keep my team
motivated and focused on creating value

mlevel 1
HLevel 2
mLevel 3

Level 4

HLevel 5
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With reference to the ability to stay focused and
not give up, what level do you think you possess:
| can create the right climate to motivate my
team and cope with unexpected changes and
failures, staying focused on my vision and goals

HlLevel 1
mLevel 2
mLevel 3

Level 4

mLevel 5

With reference to the ability to stay focused and
not give up, what level do you think you possess:
| am motivated to make sure that my team's (or
my organisation's) outcomes develop in a
continuous cycle of improvement and innovation

mlLevel 1
mLevel 2
mlLevel 3

Level 4

mLevel 5
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With reference to the ability to gather and
manage the resources you need, what level do
you think you possess: | can find and use
resources responsibly, also with the help of

others

8% 5%

mlLevel 1
mlevel 2
mLevel 3

mlLevel 4

mlLevel 5

With reference to the ability to gather and
manage the resources you need, what level do
you think you possess: | can find and use
resources responsibly, appreciating the

importance of sharing them with others

mlevel 1
mlLevel 2
mlLevel 3

mLevel 4

mlLevel 5
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With reference to the ability to gather and
manage the resources you need, what level do
you think you possess: | can experiment with
different combinations of resources to turn my
ideas into action, taking into account principles

of circular economy and

8% 7%

mlLevel 1
mLevel 2
mlLevel 3

Level 4

mLevel 5

With reference to the ability to gather and
manage the resources you need, what level do
you think you possess: | can gather responsibly

and efficiently manage different types of
resources to turn my idea into action, creatiixg

mlevel 1
mlLevel 2
mLevel 3

Level 4

mlLevel 5
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With reference to the ability to gather and
manage the resources you need, what level do
you think you possess: | can develop a plan to
manage limited resources when setting up my

value-creating activity

13% 10%

mlLevel 1
mlevel 2
mLevel 3

Level 4

mlLevel 5

With reference to the ability to gather and
manage the resources you need, what level do
you think you possess: | can define strategies to
mobilise the resources needed to generate value
for others, implementing effective resource
management procedures

10% 7%

mlLevel 1
mlevel 2
mLevel 3

Level 4

mlLevel 5
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CHEATIVE INDUSTRIES

With reference to the ability to gather and
manage the resources you need, what level do
you think you possess: | can allocate enough
resources throughout my organization's action
plan and identify the opportunities that the use
of resources efficiently a

mlevel 1
mLevel 2
mLevel 3

Level 4

mLevel 5

With reference to the ability to gather and
manage the resources you need, what level do
you think you possess: | can allocate enough
resources throughout my organization's action
plan and identify the opportunities that the use
of resources efficiently a

8% 10%

mlevell
HLevel 2
mlLevel 3

Level 4

mlLevel 5

IO1: National Analysis Report Author: DomSpain-Spain 30.03.2018 3
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With reference to the ability to inspire, enthuse

and get others on board, what level do you think

you possess: | can communicate my ideas clearly
and with enthusiasm

mlevell
HLevel 2
HLevel 3
wlLevel 4

mlLevel 5

With reference to the ability to inspire, enthuse
and get others on board, what level do you think
you possess: I'm involved in creating value for
others, demonstrating capability of communicate
persuasively

mlevel 1
mlLevel 2
mlLevel 3

mLevel 4

mlLevel 5
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With reference to the ability to inspire, enthuse
and get others on board, what level do you think
you possess: | do not get discouraged by
adversities, demonstrating to be able to
persuade others by providing evidence for my

arguments

mlevel 1
mLevel 2
mlLevel 3

Level 4

mLevel 5

With reference to the ability to inspire, enthuse
and get others on board, what level do you think
you possess: | can lead by example, persuade,
involve and inspire others in valuereating
activities

mlLevel 1
mlLevel 2
mLevel 3

Level 4

mlLevel 5
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With reference to the ability to inspire, enthuse
and get others on board, what level do you think
you possess: | can get endorsement from others
for my activity, pitching effectively in front of
potential investor

mlevell
HLevel 2
mlLevel 3

Level 4

mlLevel 5

With reference to the ability to inspire, enthuse
and get others on board, what level do you think
you possess: | can inspire and involve people in
value-creating activities and design effective
sociatmedia campaigns

HlLevel 1
mLevel 2
mlLevel 3

Level 4

mLevel 5
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With reference to the ability to inspire, enthuse
and get others on board, what level do you think
you possess: | can maintain momentum with my
team, partners and stakeholders in challenging
situations, as well as define a communicati®n

Hlevell
mlLevel 2
mLevel 3

Level 4

mLevel 5

With reference to the ability to inspire, enthuse
and get others on board, what level do you think
you possess: | can form coalitions to turn ideas
into action and increase the support for my
vision

mlLevel 1
mLevel 2
mlLevel 3

Level 4

mLevel 5
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With reference to the ability to try, what level do
you think you possess: | can try to solve
problems that affect me

Hlevel 1
HLevel 2
mlLevel 3
m Level 4

mlLevel 5

With reference to the ability to try, what level do
you think you possess:| show initiative in dealing
with problems that affect my community

Hlevel 1
HLevel 2
mlLevel 3
m Level 4

mlLevel 5

IO1: National Analysis Report Author: DomSpain-Spain 30.03.2018 3
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With reference to the ability to try, what level do
you think you possess: | can initiate simple value
creating activities

mLevel 1
mlLevel 2
mLevel 3
mLevel 4

mLevel 5

With reference to the ability to try, what level do
you think you possess: | am driven by the
possibility of being able to independently initiate
value creating activities

5% 5%

Hlevel 1
mLevel 2
mLevel 3
mLevel 4

mLevel 5
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With reference to the ability to try, what level do
you think you possess: | can initiate value
creating activities alone or with others

8% 5%

Hlevel 1
HLevel 2
mlLevel 3
m Level 4

mlLevel 5

With reference to the ability to try, what level do

you think you possess: | can help and encourage

others to take initiative in solving problems and
creating value

Hlevel 1
HLevel 2
mlLevel 3
m Level 4

mlLevel 5
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With reference to the ability to try, what level do
you think you possess: | take responsibility in
complex valuecreating activities, encouraging

and rewarding initiatives taken by others within

my organisation

mlevell
HLevel 2
HLevel 3
wlLevel 4

mlLevel 5

With reference to the ability to try, what level do
you think you possess: | can take responsibility
in seizing new opportunities and when facing
unprecedented challenges in valugreating
activities

Hlevell
mLevel 2
mLevel 3
mLevel 4

mLevel 5
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With reference to the ability to prioritize,
organise and manage, what level do you think
you possess: | can identify my goals, define the

order of steps needed in a simple valteFeating
activity and carry out a simple action plan

mlevel 1
mLevel 2
mlLevel 3

Level 4

mLevel 5
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With reference to the ability to prioritize,
organise and manage, what level do you think
you possess: | can find alternative goals to create
value in a simple context and | can deal with a
range of simple tasks at the same time without

feeling uncomforta

mlLevel 1
mlevel 2
mLevel 3

Level 4

mlLevel 5
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With reference to the ability to prioritize,
organise and manage, what level do you think
you possess: | can create an action plan to
achieve my goals, develop a business model for
my idea, prioritise steps and monitor the

progress of a simple valuereat

mlLevel 1
mlLevel 2
mLevel 3

Level 4

mLevel 5

With reference to the ability to prioritize,
organise and manage, what level do you think
you possess: | can define the key elements of the
business model necessary to deliver the value |
have identified, set basic milestones and

indicators for monitoring

mlevel 1
HLevel 2
mLevel 3

Level 4

mlLevel 5
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With reference to the ability to prioritize,
organise and manage, what level do you think
you possess: | can develop a business plan based
on the business model taking in account the
basics of project management

mlevell
HLevel 2
mLevel 3

Level 4

mLevel 5
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With reference to the ability to prioritize,
organise and manage, what level do you think
you possess: | can apply the basics of project

management in managing a valugreating

activity and organise it using planning methods,
l.e. business and marketing p

mlLevel 1
mlLevel 2
mLevel 3

Level 4

mlLevel 5
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| OF MIGRANTS THROUGH - HAMTTIMTO[ AmT

CREATIVE INDUSTRIES o e Eupacn Union

With reference to the ability to prioritize,
organise and manage, what level do you think
you possess: | can develop a detailed project
management plan, adjusting it to changing
circumstances and develop performance
indicators to monitor progress towards

mlevell
mlLevel 2
mLevel 3

Level 4

mLevel 5

IO1: National Analysis Report Author: DomSpain-Spain 30.03.2018 3
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With reference to the ability to prioritize,
organise and manage, what level do you think
you possess: | design managerial procedures to

effectively deliver value in challenging
circumstances, design and implement a data
collection and monitoring plan and

10% 12%

Hlevel 1
mlLevel 2
mlLevel 3

Level 4

HLevel 5

With reference to the ability to make decisions
dealing with uncertainty, ambiguity and risk,
what level do you think you possess: I'm not

afraid of making mistakes while trying new
things

mlevell
HLevel 2
mlLevel 3

Level 4

mlLevel 5
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With reference to the ability to make decisions
dealing with uncertainty, ambiguity and risk,
what level do you think you possess: | use my

owns ways to achieve things and | can describe
the risks of a simple valuereating activity in

which | take part

mlevel 1
HlLevel 2
mLevel 3

Level 4

mLevel 5
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With reference to the ability to make decisions
dealing with uncertainty, ambiguity and risk,
what level do you think you possess: | can
critically identify and evaluate acceptable and
unacceptable risks with an idea that creates
value

10% 7%

mlevell
HLevel 2
mlLevel 3

Level 4

mlLevel 5

With reference to the ability to make
decisions dealing with uncertainty, ambiguity
and risk, what level do you think you possess:
| can critically evaluate the risks related to the

formal setup of a valuecreating venture,
actively looking for, comparin

10% 10%

mlevel 1
HLevel 2
mLevel 3

Level 4

HLevel 5
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With reference to the ability to make decisions
dealing with uncertainty, ambiguity and risk,
what level do you think you possess: | can make
decisions by weighing up both the risks and the
expected benefits of a value creating activity,
even when informa

10% 10%

Hlevel 1
mlLevel 2
mlLevel 3

Level 4

mLevel 5
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With reference to the ability to make
decisions dealing with uncertainty,
ambiguity and risk, what level do you think

you possess: | can compare vataesating
activities and take informed decisions based
on a risk assessment, as well as on a Xsk

mlLevel 1
mlevel 2
mLevel 3

Level 4

mlLevel 5

With reference to the ability to make decisions
dealing with uncertainty, ambiguity and risk,
what level do you think you possess: | can assess
risks, use strategies to reduce them and take
informed decisions for my company

10% 10%

Hlevell
mLevel 2
mLevel 3

Level 4

mLevel 5

IO1: National Analysis Report Author: DomSpain-Spain 30.03.2018 3
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With reference to the ability to make decisions
dealing with uncertainty, ambiguity and risk,
what level do you think you possess: | can
evaluate highrisk investments, use strategies to
reduce risks and monitor data to take decisions
based on sound evide

mlLevel 1
mlLevel 2
mLevel 3

Level 4

mlLevel 5
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With reference to the ability to team up,
collaborate and network, what level do you
think you possess: | can show empathy towards
others

Hlevel 1
HLevel 2
mlLevel 3
mLevel 4

mlLevel 5
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With reference to the ability to team up,
collaborate and network, what level do you
think you possess: | can work in a team
contributing to simple valuecreating activities

mlevell
HLevel 2
HLevel 3
wlLevel 4

mlLevel 5

With reference to the ability to team up,
collaborate and network, what level do
you think you possess: | can work together
with a wide range of individuals and
groups constructively contributing to
group decisiommaking

mlLevel 1
mlLevel 2

mlLevel 3

W Level 4

mlLevel 5
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With reference to the ability to team up,
collaborate and network, what level do
you think you possess: | can create a team
of people who can work together in a
value-creating activity sharing the
ownership of ideas with members

mlevel 1
mLevel 2
mLevel 3

Level 4

mLevel 5
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With reference to the ability to team up,
collaborate and network, what level do you
think you possess: | can build a team using my
network to find the right people to work for me

mlevell
HlLevel 2
mLevel 3
wlLevel 4

mLevel 5
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With reference to the ability to team up,
collaborate and network, what level do you
think you possess: | can give people the help and
support required to perform to their best within
a team and contribute to creating value by
teaming up with distributed

mlevel 1
HLevel 2
mLevel 3

Level 4

mlLevel 5

With reference to the ability to team up,
collaborate and network, what level do you
think you possess: | caasglesign physical xnd

13% (%

mlevell
HLevel 2
mlLevel 3

Level 4

mLevel 5
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With reference to the ability to team up,
collaborate and network, what level do you
think you possess: | can design working methods
and incentives that enable team members to
work well together, as well as processes to build
networks of stakeholders and

mlevel 1
mLevel 2
mLevel 3

Level 4

mLevel 5
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With reference to the ability to learn by doing,
what level do you think you possess: | can
recognise what | have learnt by taking part in
value-creating activities

Hlevel 1
HLevel 2
mLevel 3
mLevel 4

mlLevel 5

With reference to the ability to learn by doing,
what level do you think you possess: | can reflect
on my past experience in taking part in value

creating activities and learn from it

Hlevell
mlLevel 2
mLevel 3
mLevel 4

mLevel 5
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With reference to the ability to learn by doing,
what level do you think you possess: | can reflect
on the relevance of my interaction with others
(including peers and mentors) for my future
opportunities and choices and learn from it

10% 7%

mlevell
mlLevel 2
mLevel 3

Level 4

mLevel 5
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With reference to the ability to learn by doing,
what level do you think you possess: | can reflect
on and judge my achievements and failures and

learn from them

13% 10%

Hlevel 1
mlLevel 2
mlLevel 3

Level 4

mLevel 5

With reference to the ability to learn by
doing, what level do you think you possess: |
can improve my personal and professional
skills through lifelong learning so as to
develop my ability to create value, taking
iInto account my previous experience

mlevel 1
mlLevel 2
mLevel 3

Level 4

mlLevel 5
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With reference to the ability to learn by doing,
what level do you think you possess: | can help
others reflect on their achievements and failures
providing constructive feedback, as well as help
them to develop their strengths and reduce their
weaknesses

mlLevel 1
mlLevel 2
mLevel 3

Level 4

mlLevel 5
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With reference to the ability to learn by
doing, what level do you think you possess:
| can identify opportunities for sel
Improvement in my organisation and learn
from the results of monitoring and
SO fdzZ GA2Yy 2FXYe 2N

10% 7%

mlLevel 1
mlevel 2
mLevel 3

Level 4

mlLevel 5

IO1: National Analysis Report Author: DomSpain-Spain 30.03.2018 3



| OF MIGRANTS THROUGH - HAMTTIMTO[ AmT

CREATIVE INDUSTRIES o e Eupacn Union

With reference to the ability to learn by doing,
what level do you think you possess: | can learn
lessons from monitoring and evaluation
processes, as well as design and implement a
strategy for my business to continue to generate

value

Hlevel 1
HLevel 2
mlLevel 3

Level 4

mlLevel 5

IO1: National Analysis Report Author: DomSpain-Spain 30.03.2018 3



m | SOCIAL INCLUSION
OF MIGRANTS THROUGH Hgm;dmﬂ;m HAMTTIMTY [ A MM
CREATIVE INDUSTRIES of the Europaan Union

ECONOMIC AND FINANCIAL CAPABILITY

In a scale from 1 to 5, what level do you think
you possess in understanding financial and
economic concepts?

Hlevel 1
HLevel 2
mLevel 3

Level 4

mlLevel 5

In a scale from 1 to 5, what level do you think
you possess in understanding financial and
economic concepts?

ma. |canjudge whatto use my money for

mb. [|candraw up a budget for a value-creati
activity

WG | can apply the financial planning concey

that | need to turn ideas into action

d. Ican judge the cash-flow needs of a
complex project

me. |can create a plan for the financial and
economic longerm sustainability of my (or my
i S| Y Q &dreatifig dctivit$
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With reference to understanding the main forms
of funding, what level do you think you possess?

m Level 1: | can identify the main types of income
for families, businesses, non- profit organisatiol
and the state

m Level 2: | can explain that value- creating
activities can take different forms (a business, ¢
social enter- prise, a non-profit organisation an
so on) and can have different structures of
ownership (individual company, limited compar
cooperative and so

m Level 3: | can choose the most appropriate
sources of funding to start up or expand a valut
creating activity

Level 4: | can apply for public or private busine:
support programmes, financing schemes, publi
subsidies or calls for tender

Do you understand the logics of taxation?

mYes E No
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TEACHING METHODOLOGY
For non-teachers,i t was a very difficult question. Some of
E-learning or Distance Learning is.

In your opinion, what kind of activities should a
training course for entrepreneurial skills include
to be more effective?

H Role playing

m Problem solving

m Group work/cooperative
learning
E-learning and Distance
learning

H Classroom lesson

m Outdoor training

m Business games

m Case studies
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The Questionnaire for Social Workers

A total of 13 people have answered this questionnaire, from which 8 are women and 5 are men.
The ages range from 23 to 54, being the average age 36. 5 of them are youth workers, 4 educators
and the rest are social workers or have a job related to social inclusion. The number of years of
experience also ranges from 3 to 30 years. Most of the participants have university degree or high
professional grade.

Most of the social workers think that migrants have less opportunities to find a job than native
people. They think there is a real gap of knowledge, being technology and language the most
important aspects.

Without knowing the language, migrants lack self-confidence to apply for a job and to integrate
themselves in society. In Catalonia we have an extra difficulty, which is that there are two official
languages: Spanish and Catalan.

Social workers also think that, although most of the migrant are familiar with new technologies,
their knowledge is quite superficial and not enough for professional use.

For this reason, it is important that migrant take courses, mainly language and IT tools. In this
way, they will integrate better in society, will have a better life and this will be positive for
everybody.

IT TOOLS KNOWLEDGE

Do you think there is a gap between migrants /
asylum seekers and indigenous people in terms
of using technological devices?

8%

mYes
= No

| do not know

92% of social workers think that there is a gap between migrants and indigenous people in terms
of using technological devices.
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In your experience of working with migrants /
asylum seekers, what are the main gaps between
migrants and natives in the knowledge of IT

tools?

m Poor knowledge of IT tools

m Simplistic use (only for communicating
with the family or for simple exchanges
of information, etc.)

m Good knowledge but misuse

No gap

Socials workers think that migrants make a simplistic use of the IT tools.

Do you think that the best knowledge of IT tools
by migrants / asylum seekers could:

m Improve their skills / possibilities of
integration

m Improve their quality of life

m Help them in finding a job

It would not change anything

In general, if migrants improve their knowledge of IT tools, they will improve their possibilities of
integration, their quality of life and this will help them to find a job.
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Do you think that the ability to use social
networks, operating systems, browsers, etc.
could:

m Improve their skills / possibilities of
integration
m Improve their quality of life

m Help them in finding a job

It would not change anything

In general, if migrants improve their ability to use social networks, they will improve their
possibilities of integration, their quality of life and this will help them to find a job.

Do you think that reducing the gap in terms of
use of technological devices could:

B Help migrants / asylum seekers find ¢
job

m Help migrants / asylum seekers to a
better life in the host country

m Improve the quality of life / economic
situation

It would not change anything

In general, social workers think that if we reduce the gap in terms of use of technological devices,
this could help migrants to find a job, to have a better life and to improve their economic situation.
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Do you think that the communication gap
(knowledge of the language of the host country)
can:

m Condition the integration possibilities

m Condition the chances of finding a job

m Creating the conditions for a failure of
the migratory project

The problem lies not in the knowledge
of the language but in something else
(politics, prejudice, etc.)

From the point of view of social workers, they think that the communication gap can condition the
integration possibilities, the chances of finding a job and create the conditions for a failure of the

migratory project.

In your experience migrants / asylum seekers
have:

H Better entrepreneurial skills of the
natives

m Worst entrepreneurial ability of the
natives

m Same entrepreneurial ability but fewer
possibilities of the natives

| do not know

77% of social workers think that migrants have the same entrepreneurial ability, but fewer
possibilities than the native people.
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In your experience what is preventing migrants /
asylum seekers from entering the labor market?

m Poor knowledge of the language
m Poor knowledge of technological tools
m Prejudice by employers

Regulatory / legislative system

m Other

Answer i ng t Imgourppireos,iwhabane th@é topics on which a training could be set up
in order to fill the digital gap of migrants / asylum seekers?0 ,heret are different opinions about
what are the topics on which a training could be set up in order to fill the digital gap of migrants,
but all of them suggest that we should provide incentives to migrants to start courses and give
them the opportunities to participate in trainings to improve their digital knowledge.
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The Questionnaire for Stakeholders

9 people have answered this questionnaire, from which 5 are women and 4 are men. The ages
range from 31 to 61, being the average age 46. Half of the participants are from Spain and the
rest are from Germany, Belgium, Slovenia and Czech Republic. The number of years of
experience also ranges from 3 to 30 years. All the participants have university degree and one of
them even master degree.

In general, stakeholders have a positive attitude towards migrants. They think that they try to
integrate themselves and to look for a job.

Stakeholders also think that the access of migrants to education, health and social services is
positive. Still, there is a gap between the education received in their country and the kind of work
they can develop in Spain. The main reason for this is that they don’t have enough language
knowledge. For this reason, it would be positive that they can take courses to learn or improve
the local language, Spanish and Catalan. This would help them to have more possibilities to get
a better job.

How do you judge the attitude of the local
population towards migrants?

m 1 (very negative)
2
3
4

m 5 (very positive)

m | do not know

62% of stakeholders think that the attitude of the local population towards migrants is normal.
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How do you judge the attitude of local
institutions (Government, Prefecture, Police)
towards migrants?

m 1 (very negative)
u2

m3

w4

m 5 (very positive)

m | do not know

The majority of stakeholders think that the attitude of local institutions towards migrants is positive.

How do you rate the condition of migrants in
your city on the knowledge level of English with a
scale of values from 1 to 5?

m 1 (very negative)
u2
m3
m4

m 5 (very positive)

75% of social workers think that the knowledge level of English in our province is high.
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How do you rate the condition of migrants in
your city on the reading newspapers and
magazines in English with a scale of values from 1
to 57?

m 1 (very negative)

m 5 (very positive)

Stakeholders think that the migrants in our province has a positive attitude to reading newspapers
and magazines.

How do you rate the condition of migrants in
your city on the interest in events occuring at
local/provincial level with a scale of values from

1t052

1 (very negative)
u2
m3
m4

m 5 (very positive)

Stakeholders think that migrants in our city have a positive attitude to events occurring at local
level.
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How do you rate the condition of migrants in

your city on the interest in events occuring at

regional/national level with a scale of values
from 1 to 5?

m 1 (very negative)
m2
m3
m4

m 5 (very positive)

Stakeholders think that migrants in our province have a positive attitude to events occurring at
national level.

How do you rate the condition of migrants in
your city on the access to school/education of
the children of immigrants with a scale of values

from 110 5?

m 1 (very negative)

m 5 (very positive)

Stakeholders think that migrants in our province has a positive attitude to the access to school of
the children of immigrants.
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How do you rate the condition of migrants in
your city on the attitude of local political
authorities towards immigrants with a scale of
values from 1 to 57

m 1 (very negative)
u2
m3
m4

m 5 (very positive)

Stakeholders think that the condition of migrants in our city on the attitude of local political
authorities towards immigrants is quite positive.

How do you rate the condition of migrants in
your city on the attitude of provincial/regional
political authorities towards immigrants with a

scale of values from 1 to 5?

m 1 (very negative)
u2
m3
m4

m 5 (very positive)

Stakeholders think that the condition of migrants in our city on the attitude of regional political
authorities towards immigrants is positive.
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How do you rate the condition of migrants in
your city on the police attitude towards
immigrants with a scale of values from 1 to 5?

m 1 (very negative)
m2
m3
m4

m 5 (very positive)

Stakeholders think that the condition of migrants in our province on police attitude towards
immigrants is quite positive.

How do you rate the condition of migrants in
your city on the attitude of press and television
towards immigrants with a scale of values from 1

to 5?

m 1 (very negative)
u2
m3
4

m 5 (very positive)

Stakeholders think that the condition of migrants in our province on the attitude of press and
television towards immigrants is quite positive.
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How do you rate the condition of migrants in
your city on the attitude of the school towards
immigrants with a scale of values from 1 to 5?

S

m 1 (very negative)
u2
m3
n4

m 5 (very positive)

Stakeholders think that the condition of migrants in our province on the attitude of the school
towards immigrants is quite positive.

How do you rate the condition of migrants in
your city on the housing situation with a scale of
values from 1 to 5?

SR b

m 1 (very negative)

m 5 (very positive)

Stakeholders think that the condition of migrants in our province on the housing situation is quite
positive.
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How do you rate the condition of migrants in
your city on the health condition with a scale of
valuesfre to 57?

m 1 (very negative)
u2
m3
n4

m 5 (very positive)

Stakeholders think that the condition of migrants in our province on the health condition is quite
positive.

How do you rate the condition of migrants in
your city on the level of economic welbeing
with a scale of values from 1 to 5?

m 1 (very negative)
2
m3
m4

m 5 (very positive)

Stakeholders think that the condition of migrants in our province on the level of economic well-
being is quite positive.
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How do you rate the condition of migrants in
your city on the possibility of access to social
services with a scale of values from 1 to 5?

ri

m 1 (very negative)
u2
m3
w4

m 5 (very positive)

Stakeholders thins that the condition of migrants in our province on the possibility of access to
social services is quite positivity.

How do you rate the condition of migrants in
your city on the presence/participation in
politican parties with a scale of values from 1 to

5?

m 1 (very negative)
m2
m3
w4

m 5 (very positive)

Stakeholders think that the condition of migrants in our city on the participation in political parties
iS quite positive.
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How do you rate the condition of migrants in
your city on the presence/participation in trade
unions with a scale of values from 1 to 5?

m 1 (very negative)
u2
m3
m4

N
:
bl
N
bl
N
bl
N
bl
N
N
N
bl
N
N
-

m 5 (very positive)

Stakeholders think that the condition of migrants in our province on the participation in trade
unions is quite positive.

How do you rate the condition of migrants in
your city on the presence/participation in
associations made up mainly of English people
with a scale of values from 1 to 5?

—

m 1 (very negative)
u2
m3
m4

m 5 (very positive)

Stakeholders think that the condition of migrants in our province on the participation in
associations made up mainly of English people is quite positive.
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How do you rate the condition of migrants in
your city on the presence/participation in
associations made up mainly of foreigners with a
scale of valugs from 1 to 57?

m 1 (very negative)
m2
m3
4

m 5 (very positive)

Stakeholders think that the condition of migrants in our province on the participation in
associations made up mainly of foreigners is quite positive.

How do you rate the condition of migrants in
your city on the active presence of men in the
world of work with a scale of values from 1 to 5?

1 (very negative)
u2
m3
m4

m 5 (very positive)

Stakeholders think that the condition of migrants in our city on the active presence of men in the
world of work is quite positive.

IO1: National Analysis Report Author: DomSpain-Spain 30.03.2018 3






